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Patient Proofing with ID.me

How to verify your identity 
to access health records

ID.me is verifying your identity  
so you can access your healthcare records.
The 21st Century Cures Act prevents the blocking 
of any patient access to their own electronic 
medical records (EMR) or electronic health records 
(EHR). These regulations are designed to provide 
patients with stronger health data access 
and data transparency.

Healthcare providers must meet new security 
and verification requirements, so they partner 
with ID.me to make sure you are who 
you say you are. 
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Sign In/ 
Sign Up

2

Choose How  
to Verify

3

Confirm Your 
Information

What you’ll need 
to prove your identity:

Enter your mobile  
phone number  
and your date of birth 

Upload your driver’s 
license, state ID card  
or passport

OR

How it Works
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Sign In / Sign Up

1

Sign up for  
an ID.me account 
and confirm your 
email by clicking a link 
sent to your inbox or 
entering the six-digit 
code, then proceed 
to Step 2.

If you already have 
an account, simply 
click “sign in” and  
skip to Step 2.

1

NEXT STEP: 
Choose How to Verify
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1

Verify your identity 
by entering your 
phone number or  
by uploading a photo 
of an ID document, 
like your license,  
state ID, passport,  
or passport card.

2

If you choose to verify 
via ID document, 
you’ll have the option 
to upload a photo from 
your computer or to 
take a photo with your 
camera phone. 

If you choose to verify 
by phone, you will 
need to enter your 
phone number. 

ID.me will text you 
a link to your phone 
number. Confirm it to 
verify your identity.

If you’re completing 
this process on mobile, 
please be aware that 
you will need to return 
to the previous tab 
once you complete the 
document upload.  
If your information is 
correct, hit continue.

Choose How to Verify2

NEXT STEP: 
Confirm Your Information
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Once you have 
completed verifying 
your identity, you will 
be asked to confirm 
your information. 
Review the details 
and make sure that 
they are correct. 

If ID.me can verify 
your identity, you will 
see a screen telling you 
that you have been 
verified. Click “allow” to 
send your data to the 
healthcare provider. 

Confirm Your Information3

Now that you are verified,  
you can access whatever patient 
services you need! ID.me’s login can 
be used across dozens of government 
agencies and over 500 retailers.  
ID.me will never share or sell your 
data without your express consent. 

You’re Verified!


