
   

Meet Your ID.me Team 
We are excited to partner with you to deliver ID.me’s  
digital identity verification solution. We’ve assembled a phenomenal team 
to make our partnership as successful as possible. 

Customer Success Team
The ID.me Customer Success Team does 
exactly what its title suggests — we enhance 
our customers’ success! This team is 
your liaison to the rest of ID.me. They will 
guide you from start of integration to go-live, 
developing a timeline for implementation 
and ensuring all parties stay on track. 
After launch, this team will continue to be 
your main point of contact at ID.me. 

ELIZABETH “LIZ” GRIDER
Customer Success Manager, Healthcare
elizabeth.grider@id.me
Mobile: (765) 661-4650

BLAKE “BB” BURLAGE
Customer Success Associate, Healthcare
blake.burlage@id.me
Mobile: (757) 513-6148

Engineering Team
This team will collaborate with your engineering team to integrate the systems.  
Your team will be assigned to work with one of our sales integration engineers 

who will be your point of contact specifically for technical questions. 

Zac Hallett
Solutions Architect

Anthony Spriggs
Sales Integration 

Engineer II

Andrew Leonard
Sales Integration 

Engineer II

Hansal Gandhi
Senior Solutions 

Engineer 

partnersupport@id.me
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