
The First Responder 
Community

Marketing to
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Average Age of Detectives & Criminal Investigators

Average Age of Police Officers

Average Age of EMTs & Paramedics

Average Age of Firefighters

Age

First Responders are 
already pre-verified 
with ID.me as of 
September 2022

1.36M
NETWORK

T H E

of First Responders 
arrived to a transaction 
pre-verified in the first 
half of 2022 70.8%



meaning they can 
access their special 
offer in just a few clicks

$100M
ID.me demand generated across all 
Communities for retailers via ID.me 
Shop in 2022

1, 2, 3  Third party consumer insights research conducted on behalf of ID.me (n=1752).

Compared to the daily average, sales 
by First Responders increased by  

470% on Black Friday in 2022 
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Black Friday + Cyber Monday

OrdersSales

Cyber Monday 

Black Friday

Day after Black Friday

366%  306% 

470% 403% 

163% 



161% 

Shoes Athleisure Camping & Outdoors

Top 5 Shopping Categories by Purchases on ID.me

Men’s Apparel Women’s Apparel

62.0%
First Responders report that they 
are much more likely to make a 
purchase if they are getting a deal 
or discount, or they will never 
make a purchase unless they are 
getting a deal or discount.1

52.4%
First Responders Agree or 
Strongly Agree that they make 
an effort to shop at stores that 
offer them discounts.2

67.7%
First Responders Agree or 
Strongly Agree that they feel 
valued and appreciated when 
stores offer them discounts.3

$0-499 8.0%

4.8%

22.6%

22.6%

15.3%

8.1%

6.5%

12.1%

$500-999

$1,000-1,999

$2,000-2,999

$3,000-3,999

$4,000-4,999

$5,000-5,999

$6,000+

Police Officers: 

EMTs:

Paramedics:

911 Dispatchers: 

Firefighters: 1,200,000

665,380

194,330

161,400

96,510

Copyright © 2023 ID.me, Inc.network.id.me

Employment of firefighters, by state, May 2021

source

280-1,7101,770-4,4704,710-7,6807,740-29,530

Employment of police and sheriff’s 
patrol officers, by state, May 2021

source

1,220-3,1703,730-8,6709,140-13,41016,640-70,050

Average Household 
Monthly Budget

2.3M

First Responder 
Population:

Gender

Police Officers

86.2%

Male

13.8%

Female

Detectives & Criminal 
Investigators

Male Female

73.3%

26.7%

EMTs & Paramedics 

Male Female

68.3%

31.7%

Firefighters

Male Female

95.5%

4.5%

McKinsey Survey Insights:

Community Breakdown

Income  
& Wealth

Police Officers

$71,020 

Detectives & Criminal Investigators

$86,064 

EMTs & Paramedics 

$44,522 

Firefighters

 $73,256

Average Salary

Unlock the Revenue Potential of Communities

Contact sales

https://network.id.me/contact?utm_source=footer&utm_campaign=b2c&utm_medium=web&utm_content=CTA
https://www.bls.gov/oes/current/oes333051.htm
https://www.bls.gov/oes/current/oes332011.htm

