
Document Verification 
USE MACHINE VISION AND AI TO EXTRACT 
CONTENT AND VERIFY THE AUTHENTICITY 
OF ID DOCUMENTS
As data breaches render knowledge-based authentication less 
reliable, organizations are turning to online ID document verification 
to verify customer identity.
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ID.me 
Provides 
Best-in-Class 
Document 
Verification 
Capabilities

How It Works

VERIFY AUTHENTICITY OF ID DOCUMENTS WITH CONFIDENCE

ID.me uses machine vision, proprietary rules, rich document library and AI 
to determine authenticity of ID documents. The solution boasts an industry-
leading recognition rate.

CORRECT HUMAN ERRORS

Bad photos are the biggest cause of document verification failures. ID.me 
corrects bad angles/perspective, blurriness, and light reflection.

FASTER DECISION TIME

ID.me’s median response time per document is 0.9 sec vs. 12.4 sec with  
key competitor.

ID.me scans, parses and extracts content from driver’s licenses, state 
IDs, and passports. Content is analyzed using AI, prioprietary rules, 
and a rich sample document library to validate authenticity.
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ID.me is simplifying how individuals share and prove their identity online. ID.me provides identity proofing, 
authentication and group affiliation verification for government and businesses across sectors. ID.me’s technology 
is used by more than 6MM individuals and 200 partners, including financial institutions, federal and state agencies, 
healthcare organizations, retailers, and nonprofits.

FOR STRONGER IDENTITY VERIFICATION: 

Pair Document Verification with Selfie Matching
To prevent bad actors from using stolen document images, document verification is often paired with real-
world identity corroboration using a selfie. The process is simple: the user takes a photo of their identity 
document (driver’s license, passport, or State ID) and a quick selfie. ID.me uses advanced facial recognition 
to compare the picture of the applicant on the ID document to the selfie.
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ONLINE ID DOCUMENT 
VERIFICATION

SELFIE WITH 
BIOMETRIC 
MATCHING

Examination of template against official 
template of passport’s country of origin

Check version numbers against standards

Check against image being doctored

Ensure letters align and are not altered

Ensure font and size type matches

Validate attributes on document

Correct bad angles/perspectives, blurriness, 
and light reflection


